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: NETZWERKE Dienste werden standig tGberpraft
« INTERNET
* Regio’
2187 Phone  Time: 14:02 li“i“i‘
Self Collection  Detected Roles
3‘ Welcome  Info f UTBackup =8 Hardware 4] Devices () Drives 2 Network @ Printers Processes () Software % Services [ ) Commands Jb Tools, Tasks & Groups " Patching ‘4! Logs g startup B Monitors
MName Host Service Status Duration Last Check Meat Checle Reliablty  Status Information 2
SVC-MSSQLSERVER Service MSSQLSERVER [ T 95d 4h 34m 36s 21.04.2016 14:02.18 h Om 23s 0% Service MSSQLSERVER is Missing
Disk - C: Drive Space Citica-EXCH2007(218) Disk: &= [USiEeess  95d 4h 50m 125 21.04.2016 14:02.42 T 4m 47s 100%  Success - B5719781376
EV - 15002 Exchange Backpressure Event “OMSExchange Transport 15002* | Monitoring N/A N/A Filtered 00%  N/A
EV - 15002 Exchange Backpressure Event “OMSExchange Transport 15002* | Monitoring N/A N/A Filtered 100%  N/A
EV - 15002 Exchange Backpressure Event “OMSExchange Transport 15002* | Monitoing N/A N/A Filtered 100%  N/A
EV - 15004 Exchange Backpressure Event “OMSExchange Transport 15004* | Monitoing N/A N/A Filtered 100%  N/A
EV - 15004 Exchange Backpressure Event “OMSExchange Transport 15004* | Monitoing N/A N/A Filtered 100%  N/A
EV - 15004 Exchange Backpressure Event “OMSExchange Transport 15004* | Monitoing N/A N/A Filtered 100%  N/A
EV - 15006 Exchange Backpressure Event “OMSExchange Transport 15006* | Monitoing N/A N/A Filtered 100%  N/A
EV - 15006 Exchange Backpressure Event “OMSExchange Transport 15006* | Monitoing N/A N/A Filtered 100%  N/A
EV - 15006 Exchange Backpressure Event “OMSExchange Transport 15006* | Monitoing N/A N/A Filtered 100%  N/A
LT - Perf Monitors Enable File “hsvedirz\noperf [SiGeess | 95d 4h 50m 12s 21,04 2016 14:02:42 h 4m 47s 100%  File C\Windows\L TSvc'noperf Missing
Ferf - File Directory Searches Perf Server [SiGeess | 95d 4h 50m 125 21,04 2016 14:02:42 h Om 47s 00% 0
Ferf - Files Open Perf Server [SiEeess | 95d 4h 50m 125 21,04 2016 14:02:42 h Om 47s 00% 0
Ferf - Files Opened Total Perf Server [SiGeess | 95d 4h 50m 125 21,04 2016 14:02:42 h Om 47s 100% 14
Perf - Active Mailbox Delivery Queue Perf MSExchange Transport Queues [SiEeess | 95d 4h 50m 125 21,04 2016 14:02:42 h Om 47s 00% 0
Perf - Active Non-SMTF Delivery Queue Perf MSExchange Transport Queues [SiGeess | 95d 4h 50m 125 21,04 2016 14:02:42 h Om 47s 00% 0
Perf - Active Remote Delivery Gueue Length Perf MSExchange Transport Queues [USiEeEsE | 43d 0h 53m 31s 2104 2016 14:02.23 0h Om 28s 00% 0
Ferf - Active Temp Tables Perf 5QLServerGeneral Statistics [SiGeess | 95d 4h 50m 125 21,04 2016 14:02:42 h Om 47s 100%
Perf - Agaregate Delivery Queue Length Per MSExchange Transport Queves [SiEeess | 95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 475 100% 0
Perf - Available MEytes Perf Memory [SiGeess | 95d 4h 50m 125 21,04 2016 14:02:42 Oh 1m 47s 100% 619
Ferf - Connection Reset/sec Perf 5QLServerGeneral Statistics [SiEeess | 95d 4h 50m 11s 21.04 2016 14:02:43 0h Om 48s 100%
Ferf - Database Page Fault Stalls/sec Perf MSExchange Database [SiEeEsE | 47d 13h 46m 6s 2104 2016 14:02:48 0h Om 53s 00% 0
Perf - Disk % Idle Time Perf Physical Disk [SiEesss 0d %h Om 22 2104 2016 14:02:32 Oh 1m 7s 83%  97.95028
Perf - Disk Transfers/Sec Perf Physical Disk Sl 0d 8h 59m 52 21.04.2016 14:01:32 Oh Om 7s 8% 0
Ferf - Errors Sec Perf Active Server Pages [SiEeEss  95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 47s 100%
Ferf - File Cache His % Perf Intemet Information Services Global ~ [NGUGEEsSIN|  95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 47s 100% 0
Ferf - HTTP Requests Perf HTTF Service Request Qusues [SiEeEss  95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 47s 100% 0
Perf - Largest Delivery Queue Length Perf MSExchange Transport Queues [USiEEEsE  43d 0h 53m 31s 21.04.2016 14:02.23 0Oh Om 28s 100% 0
Ferf - LDAF Read Time Perf MSExchange ADAccess Domain Con... [IINGUGEESSIN  95d 4h 50m 125 21.04.2016 14:02:42 Oh 4m 47s 100% 0
Ferf - LDAF Read Time Perf MSExchange ADAccess Domain Con... [IINGUGEESSINN  95d 4h 50m 125 21.04.2016 14:02:42 Oh 4m 47s 00% 0
Perf - LDAF Read Time Perf MSExchange ADAccess Domain Con... [IMNGUGEESSINN  95d 4h 50m 125 21.04.2016 14:02:42 Oh 4m 47s 00% 0
Perf - LDAP Search Time Perf MSExchange ADAccess Domain Con... [IINGUGEESSINN  95d 4h 50m 125 21.04.2016 14:02:42 Oh 4m 47s 00% 0
Perf - LDAP Search Time Perf MSExchange ADAccess Domain Con... [IMNGUGEESSINN  95d 4h 50m 125 21.04.2016 14:02:42 Oh 4m 47s 00% 0
Perf - LDAP Search Time Perf MSExchange ADAccess Domain Con... [IINGUGEESSINN  95d 4h 50m 125 21.04.2016 14:02:42 Oh 4m 47s 00% 0
Perf - LDAF Searches Timed Ot Perf MSExchange ADAccess Domain Con... [IMNGUGEESSINN  95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 47s 00% 0
Perf - LDAF Searches Timed Out Perf MSExchange ADAccess Domain Con... [IINGUGEEsSIN  95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 47s 00% 0
Perf - LDAP Searches Timed Out Perf MSExchange ADAccess Domain Con... [0 SUceess 0 95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 475 100% 0
Perf - Log Generation Checkpaint Depth Perf MSExchange Database ==> Instances ||\ Slceess 1l  95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 475 00% 7
Perf - Logical Connections Perf SQLServerGenersl Statistics [siceess ] 95d4h50m 1is 21.04.2016 14:02:43 Oh Om 485 100%
Perf - Long Running LDAF Operations Perf MSExchange ADAccess Domain Con... [ SUceess 0 95d 4h 50m 12 21.04.2016 14:02:42 Oh Om 475 100% 0
Perf - Long Running LDAF Operations Perf MSExchange ADAccess Domain Con... [0 SUceess 0 95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 475 100% 0
Perf - Long Running LDAF Operations Perf MSExchange ADAccess Domain Con... [ SUceess 0 95d 4h 50m 125 21.04.2016 14:02:42 Oh Om 475 100% 0
Perf - Mars Deadlocks Perf SQLServerGenersl Statistics [Sicesss | 95d4h50m 1ls 21.04.2016 14:02:43 Oh Om 485 100%
Perf - Memory Pages Sec Perf Memory [siceesss ] 2d%hTms 21.04.2016 14:01:48 Oh Om 23s 1005 0
Perf - Messages Queued for Submissian Perf MSExchangelS Maibox [Siceess | 95d4h50m 12 21.04.2016 14:02:42 Oh Om 475 100% 0
Perf - Messages Queued fro Submissian Public Perf MSExchange!$ Fublic [Siceess | 95d 4h50m 12 21.04.2016 14:02:42 Oh Om 475 1005 0
Perf - Network Bandwidth Perf Network Interface [Siceess | 95d4h50m 12 21.04.2016 14:02:12 Oh Om 475 100%  1,0002E09
Perf - OWA Average Response Time Perf MSExchange OWA [Sicsss ] 0d2h4im 23 21.04.2016 14:02:31 Oh Om 36s 455 195 v
<

€55 Begn 2 Refresh

Next Status 0 minute(s) : 15 seconds
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IT-KONZEPTE

NETIwenKE Updates/Patches werden dokumentiert

INTERNET
Regio’

/I 2007 (212)  Phone:  Time: 1402 [= =] =]
Self Collection  Detected Roles
3’, Welcome  Info f LTBackup @ Hardware @] Devices () Drives o2, Network @ Printers  Processes (L Software % Services ] Commands L/Ib Tools, Tasks & Groups '. Patching (i Logs Q Stertup B Monitors
Operating System
Microsoft Windows Server 2008 R2 Datacenter x64
6.1.7601 Service Pack 1

Mo Filter = |:| /@ search | Clear | 2 |[ Options - Page Size Page# 4 b ofa Total: 247
KB Article Category Severity Instaled  Pushed Approved  Title Queued Date Finished Date  Faled  Successful
@ KB3005... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.000100:00:00  01.01.0001 00:00:00
@ KB3127... Security Updates Important Instaled Mot Attempted Install Sicherheitsupdate fir Microsoft .NET Framework 3.5.1un...  01.01.000100:00:00 01.01.0001 00:00:00
@ KB3118... Updates Instaled Mot Attempted Install Update fiir Windows Server 2008 R2 x64 Edition (KkB3118...  01.01.000100:00:00  01.01.0001 00:00:00
® KB2937... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fir Microsoft \NET Framework 3.5.1un...  01.01.000100:00:00 01.01.0001 00:00:00
@ KB2973... Security Updates Instaled Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.000100:00:00  01.01.0001 00:00:00
@ KB3097... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fiir Microsoft \NET Framework 3.5.1un...  01.01.000100:00:00  01.01.0001 00:00:00
@ KB2690... Security Updates Important  Installed Mot Attempted Install Sicherheiteupdate fiir Windows Server 2008 R2 x64 Editi. .. 01.01.0001 00:00:00  01.01.0001 00:00:00
@ KB3071... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.000100:00:00  01.01.0001 00:00:00
@ KB3109... Security Updates Important  Instaled Mot Attempted Install Sicherheitsupdate fiir Windows Server 2008 R2 x64 Editi. .. 01.01.0001 00:00:00  01.01.0001 00:00:00
@ KB3033... Security Updates Critical Instaled Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.000100:00:00  01.01.0001 00:00:00
® KB2736... Security Updates Important  Installed Mot Attempted Install Sicherheitsupdate fir Microsoft \NET Framework 3.5.1un...  01.01.000100:00:00 01.01.0001 00:00:00
@ KB3076... Security Updates Important Installed Mot Attempted Install Sicherheiteupdate fiir Windows Server 2008 R2 x64 Editi. .. 01.01.0001 00:00:00  01.01.0001 00:00:00
@ KB2653... Security Updates Critical Instaled Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.0001 00: 01.01.0001 00:00:00
@ KB2840... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fiir Microsoft .MET Framework 3.5.1un...  01.01.0001 00: 01.01.0001 00:00:00
@ KB3108... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.0001 00: 01.01.0001 00:00:00
® KB2841... Updates Installed Mot Attempted Install Internet Explorer 11 fir Windows Server 20038 R.2 fir x6... 01.01.0001 00: 01.01.0001 00:00:00
® KB981111 Feature Packs Instaled Mot Attempted Install Update fiir Best Practices Analyzer fir Dateidienste firr ... 01.01.0001 00: 01.01.0001 00:00:00
@ KB2911... Security Updates Important Instaled Mot Attempted Install Sicherheitsupdate fiir Microsoft .MET Framework 3.5.1un...  01.01.0001 00: 01.01.0001 00:00:00
@ KB2538... Security Updates Important  Installed Mot Attempted Install Sicherheitsupdate fiir Microsoft Visual C++ 2005 Service ... 01.01.0001 00: 01.01.0001 00:00:00
@ KB2386... Updates Instaled Mot Attempted Install Update fiir Best Practices Analyzer fiir Anwendungsserve...  01.01.000100: 01.01.0001 00:00:00
@ KB3011... Security Updates Critical Installed Mot Attempted Install Sicherheitsupdate fiir Windows Server 2008 R2 x64 Editi. .. 01.01.0001 00: 01.01.0001 00:00:00
@ KB981392 Feature Packs Instaled Mot Attempted Install Update fiir Best Practices Analyzer fiir Anwendungsserve...  01.01.000100: 01.01.0001 00:00:00
® KB3135... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fiir Microsoft .MET Framework 3.5.1un...  01.01.0001 00: 01.01.0001 00:00:00
® KB2973... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.0001 00: 01.01.0001 00:00:00
@ KB3142... Security Updates Critical Instaled Mot Attempted Install Sicherheitsupdate fiir Microsoft .MET Framework 3.5.1un...  01.01.0001 00: 01.01.0001 00:00:00
@ KB2712... Security Updates  Moderate Installed Mot Attempted Install Sicherheiteupdate fiir Windows Server 2008 R2 x64 Editi. .. 01.01.0001 00: 01.01.0001 00:00:00
@ KB2957... Security Updates Important Installed Mot Attempted Install Sicherheitsupdate fir Windows Server 2008 R.2 x54 Editi... 01.01.0001 00: 01.01.0001 00:00:00
@ KB3087... Security Updates Important Instaled Mot Attempted Install Sicherheitsupdate fiir Windows Server 2008 R2 x64 Editi. .. 01.01.0001 00:00: 01.01.0001 00:00:00
@ KB3068... Updates Instaled Mot Attempted Install Update fiir Windows Server 2008 R2 x64 Edition (KB3068...  01.01.000100:00:00  01.01.0001 00:00:00
Queued Date Status Patches Finished Date Action Results

19.04.2016 03:47:44 Command completed Microsoft Silverlight (KB3126036),Update fiir Windows Server 2008 ... 19.04.2016 04:45: 18 Instal Windows Update Version 7.6.7501.1916 1Microsoft .NET Framework 4.5.2-Sprach...

GrBegn T Refresh
Meat Status 0 minute(s) : 27 seconds
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Netzwerkkomponenten kdnnen tberwacht werden

& Printer - LBP6670 (192.168.0.187) 795
Main  Ports  Tickets Monitors SMNMP Explorer  Printer Details

LBP&STD

Printer

public

07.04.2016

<- Mo Password -

192.168.0.187
88-87-17-56-31-06

Canaon

Zentrale-BS

|:| Save Additional Information | X Delete All Values 2§ Delete Values on Tab : Refresh

Location | ||Z|
] vmware host |Z|
Serial Number Jx|

=IE=]

675.760kb 5406kb,min

47.000.695kb  376005kb/min

1

21.04.2016 14:27:0

21.04.2016 14:27:0

() Edit the Alerts () Create a New Template
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Wer soll das nur alles auswerten?

Max Mustermann AG - Executive Summary

MANDALA

Zeitraum:12.08.2014 - 12.09.2014

undheitscheck

) Antivirus Q 87%
= Festplatte @ 76%
{& Eindringen Q 100%
& Leistung @ 9%
o Dienste Q 79%
) Updates @ 100%
il'y Ereignisse I 34%
& Backup _|_  63%

Bestandsanalyse

=i Alle Computersysteme: 7

Server

Workstations

Windows Server: 5/83%
Windows SB Server: 1/17%
Linux-Server: 0/0%

Andere
Server-Betriebssysteme: 0 /0%

%
E

Windows XP und 3lter: 0/0%

Windows Vista: 0/0%
Windows 7: 1/100%

Mac O5: 0/0%

Anders Betriebssysteme: 0/0%

Server Workstations
[ 1
Windows: &/100% Windows: 1/100%
Andere: 0/0% Andere: 0/0%

= Netzwerkgeridte gesamt: 66

§ Mobile Gerite gesamt: 0

Smartphones
0/0%

Tablet-PCs
07 0%

- Max-XA-2-C
Max-XA-2-C
SBS2011-GIF-C
SBS2011-GIF-C
May-5QL-C
May-5QL-C
May-5QL-C
EGE-SRV-NEU-C
EGBE-SRV-NEU-C
SBS2011-GIF-E

DL D YD

Benutzter Festplattenplatz Server: Top 10

86%

Dienststatistik

Erstellte Fehlermeldungen 1

Aktuelle Patchgesundheit

Dienste per Skript Top 5-Systeme
Gesamtanzahl Antivirus-Scans: 0 Miiller-ACER [ 100%
Spyware Scans gesamt: 0 Max-XA-2 [ 55 %
Festplattenbereinigung ausgefiihrt am: 0 Max-INFRA [ 562
Backup erfolgreichinicht erfolgreich: 41/ 31 SES2011-GIF [ 562
A EEX-SRV-NEU [ 4%
_ System-AKfivitdten ]
System-Akdivititen Die schlechtesten 5 Systeme
Fernwartungssitzungen: 0
Getunnelte Sitzungen: 0 May-SGL [ 54°%
Ubertragene Dateien: 775 Max-ARCHIV [ 54%
Ausgefithrte Dateien: 1410 EGE-SRV-NEU T 4%
Andere Kommandos: 0.416 SES2011-GIF . IEss
Gesamtzahl der Kommandos: 11,802 MAy-INFRA [ 2 5%
12.00.2014 Mandala Control Center Seite 1

13:18:22

Max-Mustermann AG - Patch Ubersicht
Report Date: 28.08.2014

MANDALA

g Zentrale (cont.)

| SQL-SRV: Server 2008 x64; Added on 04-Jul-2014; Running

atch Heal

N

Critical - 75% of Total
15/15=T75%

Elevated - 20% of Total
38/45=17%

Standard - 5% of Total
28/32=4%

atches Installed

4 Patches New / Not Installed

Article Title & Description

tch Analysis

Patches Installed 88%

Approved / Installed: 0
Approved / Pre-Insta 0
Not Reviewed / Insta 81

- Patches Not Installed  12%

New / Not Installed: 11
Approved / Not Installed: 0

KB 2918614

Sicherheitsupdate ?r Windows Server 2008 R2 x64 Edition (KB2918614)

Health Level SEVET“! CREEEDTM
Elevated Important  Security Updates

KB 2937610 Sicherheitsupdate f?r Microsoft NET Framework 3.5.1 unter Windows 7 und Elevated Important  Security Updates
Windows Server 2006 R2 SP1 f7r x64-basierte Systeme (KB2937610)

KB 2943357 Sicherheitsupdate f?r Microsoft NET Framework 3.5.1 unter Windows 7 und Elevated Important  Security Updates
Windows Server 2008 R2 SP1 f?r x64-basierte Systeme (KB2943357)

KB 2976897  Sicherheitsupdate f?r Windows Server 2008 R2 x64 Edition (KB2976897) Elevated Important  Security Updates

KB 2978668 Sicherheitsupdate f2r Windows Server 2008 R2 x64 Edition (KB2978668) Elevated Important  Security Updates

KB 2993651 Sicherheitsupdate f?r Windows Server 2008 R2 x64 Edition (KB2993651) Elevated Important  Security Updates

KB 2976627 i herheitsupdate f?r Internet Explorer 10 unter Windows Server  Elevated Maderate  Secunty Updates
2008 R2 Service Pack 1 f?r x64-basierte Systeme (KB2976627)

KB 2977218 Update f?r Microsoft Silverlight (KB2977218) Standard - Silverlight

KB 2980245 Update f?r Windows Server 2008 R2 x64 Edition (KB2980245) Standard - Updates

KB 2981580 Update f?r Windows Server 2008 R2 x64 Edition (KB2981580) Standard - Update Rollups

KB 830830 Windows-Tool zum Entfernen b?sartiger Software x64 - August 2014 Standard - Update Rollups

(KB830830)




Ubersicht der Server/Clients via Internet

s T

Q_’ -

\l: report. mandala.de/WCC2/Computers

B | ¢ |[Q seomn A= + 40

Most Visited m Employ a "Silence Den... m 20 phrases for closing ... & Getting Started #™% Redmine onlinekauf T Login zum Bestellcent... ™% Support 2631: Anwese. .. A Zentrale - Auswahl Ma... [l Infosystern CID Aktuel... A oo Braunschweig - L... A ClD Salzgitter - Login

o
@ %

[] 1284ssTU-10
-

Status: Online  Domain: is.cjd-bs.local

User name: CJD-INFO-IS\larsd,0:

Last Contact: 4/25/2016 11:03 AM

In FasTalk: False

Toggle FasTalk

Remote Access

Refresh Data

Next Checkin:NaNs

CPU Usage: 6

Memory Usage: 62

0%
05:Microsoft Windows 10 Pro
Local IP:10.40.11.50
MAC:00-13-E8-58-0F-43
Flags
€ Probe
€ virtual Machine
€ rReboot Needed
@HriLo

100% 0%

05 Version:10.0.10586

External IP:79.243.192.86

Up-Time:3D:23H:7M

@ System

© virtual Host
€© Locked Down
@ Intel vpro

Computer Summary

System Drive Usage: 15

100% 0% 100%

Asset Tag:No Asset Tag
Serial Number:Not Applicable

€ Master

@ Tunnels Available
@ rasTalk

€ Intel AMT

»

Commands Drives

Patches

Printers

Processes

Scripts

Services

Startup Items Tickets

Page 1 of 1




Remote-Zugriff fir Endnutzer-Betreuung

) ScreenConnect - 128-1S-STU-10

View
Select Monitors

Recycle Bin Choose one or more remote monitors to view.

Select Quality
ﬁ Choose a lower quality if network conditions create a slow connection.

L Low M Medium High
Mixcraft &
Zoom

Zoom in or out to one of several preset levels,

Select Logon Session
Choose which logon session to control on the remote machine,

A : 11:44
O ‘'m Cortana. Ask me anything.

A 7P B ING om0




Remote-Zugriff fir Endnutzer-Betreuung

& ScreenConnect - 128-15-5TU-10 S =9 me L6 40

Miscellaneous

Send Ctrl-Alt-Del
5end Ctrl-Alt-Del to the remote machine. Ctri-Alt-Home is a shortecut.

== Send Ctrl-Alt-Del

Send Clipboard Keystrokes
Send your clipboard to the remote machine as keystrokes, Useful for login.

B Send Clipboard Keystrokes

Reboot and Reconnect
5end reboot command to remote machine and reconnect afterwards,

C To Mormal Mode e To Safe Mode

Manage Credentials
Store credentials to enter on the logon screen later.
, Prompt For Storage R Send To Screen
Share My Desktop
Reverse the sharing and share all or part of your own desktop.
=5 Share My Desktop
Suspend My Input
Prevent your keyboard and mouse from affecting the remote machine,
M Suspend
Block Guest Input

Prevent the user at the remote machine from interfering with your wark.
M Block Unbloc

Blank Guest Monitor

Black out the remote monitor so they can't see what you're doing.

M Blank

Acquire Wake Lock
Prevent sleep, auto-locking, screen savers, and inactivity disconnection while you're idle,

P Acquire




Remote-Zugriff fir Endnutzer-Betreuung

CILEALL By - = & N -
El | 8 ScreenConnect - 128-IS-5TU-10 O =9 mRl LG40
= B ScreenConnect - 128-I5-5TU...
E . A
Paste ﬁ Messages ~ Change
7| Styles~

Please do not touch your Trackpad
: OK, Sarry!

= o Format Painter Recycle Bin

Connected
relay://support.regio
3m 58s

15

128

5.5.70194.5861

Status senden

Bildschirmfoto senden
Inventarisierung aktualisieren
Serviceticket erstellen
Machrichten und Tickets

Systeminformationen
Hilfe

Uber

Sprachen

Beenden

o
Sz ) B NG o

i3

B R
> @

&4 Find -

2ac Replace

kg Select ~
Editing

lim
o
-

o & Sl W] & 0 =i

- o v«



MANDALA  Griinde fiir den IT-Entlaster

* NETZWERKE
* INTERNET
* Regio

24*7*365 Uberwachung der Systeme

kompetente Hilfe mit garantierten Interventionszeiten

Unterstltzung bei Softwareinstallationen

Systemdaten werden bei uns gesammelt - nicht irgendwo
betriebsratskonforme Berichte

Ubernahme von Routineaufgaben / Entlastung der IT-Verantwortlichen

Eigene Remote-Software (kein Team-Viewer erforderlich)

Mit dem IT-Entlaster kdnnen Sie |hr
Tagesgeschaft zuverlassig erledigen.



